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Crushing Growth of Email

Messages between offices per month
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copy this
paste here
copy items
move items
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edit properties
delete
unsubscribe
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El Client Central

Owner: Ted Graham

Access policy: Readable by All

Ernail address:
1727599055273986. 4917 2@k netl. hillandknowlton, corm
¥ more detail

Yirtual workspace for global client teams including:
Compaq, Motorola, E*TRADE, P&G

D allstate / H&K extranet

Thiz extranet iz intended to foster a stronger link between
Allstate and Hill & Knowlton by expediting and enhancing the
information-sharing process.

CIBuild-0Online
Gearge Godzal-Client Leader

Cicayman Islands
Matia Sheehan [Client Leader]

[CJchase Manhattan

Cicompaq
Glabal Client Leader - leff Raleigh

O pelphi Automotive Systems, Inc.

Global Client Leader - Lily Laoh (MY
CIE*TRADE

Glabal Client Leader - Rick Rice [HE SF)
CJElectronic Arts
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O Microsoft
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Glabal Clieant Leadear - Giles Frasar

Dl orbian
Sue Aszhe - Client Leader
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ClieRtRet 4 la] home | up one level |MDSESGRENGESERRMN

#_ quick search . 5
. quick searc [ % Welcome - HK News

I:l Ted Graham, this is your personal page.
Enter mords/phrases

separated by commas

&

B my desk

E—
C]Ted Graham's Public Folder

QTed Graham's Private Folder

my office

E> MNotifications ahout E Access Policies Q

E]MY Profile [} 5l Template Example was added by Sarah Curnow at 09-Feb-

&) channels 2001 09:28 EST

Q Links [} 5l Private to Boots was added by Sarah Curnow at 09-Feb-2001
09:29 EST

QI NetActive | Ed Priavte to USM was added by Sarah Curnow at 09-Feb-2001

09:31 EST
[ 1| = Private to ARMA Leadership Team was added by Micole

E:] PetroCosm - Extranet

help o Daoyle at 14-Feb-2001 1430 EST
Mike Canada Extranet ::n'“
> Notifications about &' hk.net EXTRA &
—jAbout the Nike Account Team
) Discussion Area [ BlProctor and Gamble was added by Chris Doyle at 05-Jan-2001
—1Media Tracking Reports 1740 EST
BIHill and Knowlton Canada Web Site & | Bl Sonera Zed - London was added by Chris Doyle at 05-Jan-
B]Link to Nike Canada Web Site é" 2001 18:16 EST

| Bl Sonera Zed - New York was added by Chris Dayle at 05-Jan-
2001 18:20 EST




Collaborate & contribute via email

™ Helpful 5tats - Meszage [Rich Text]
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53:5lobal Mekcoms

4

=ome stats that may be helpfiul in pitches as approprate, especially when looking for buy-in from e-Cormerce

G:Global Hetcoms Properties |"-1|| clickgroup knetl Properties x|
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| Alexia Blackburne |7 oup knetl
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;=I'Email Archive for "Global Netcoms"

Owner: Mark Thorburn
Access policy: Global Metcoms

Email address: clickgroup@knetl.hillandknowlton.conu
¥ more detail

archive of all emails sent ta the G:global netcams click group

Eltest
=l Heed Hetigquette ldeas
EFW: Commission Communication on eEurope Impact and Priorities
= Hill and Knowlton Asia Pacific weh.snap

imagel]l]1.gif @@ 15-Mar-2001 at 21:01 EST Raj Seth

09-Mar-2001 2t 09:432 EST Ted Graham

14-Mar-2001 =t 00008 EST Jacqueline Ruszao

15-Mar-2001 2t 11:27 EST Beatrice Holrmes

15-Mar-2001 at 21:01 EST Raj Seth

imagel]l]Z.gif @' 15-Mar-2001 at 21:01 EST Raj Seth

imagel]l]lgif @3 15-Mar-2001 at 21:01 EST Raj Seth
Eltwo research projects  =2i-mar-2001 at 11:14 EST Melanie Rego
= FW: Email Brainstorm for Coca-Cola  02-2pr-2001 2t 01:27 ECT Raj Seth
[ElHielsen: Corporate Webhbsites Geta D' in PR o0z-2pr-2001 2t 03:52 EDT Miall Cook
=E1RE: Hielsen: Corporate Websites Geta 'D" in PR
EFW: Times article

= PW: wpp.com
@Buard Info.doc &' 12-ape-2001 26 04045 EDT Bestrice Holmes

0zZ-Apr-2001 at 04:54 EDT Miall Cook

17-Apr-2001 2t 0&:06 ELT Beatrice Holmes

12-Apr-2001 at 04:45 EDT Beatrice Holmes

C Enders' Presentation.ppt &&" 1c-2pr-2001 2t 04:45 EOT Beatrice Holmes

=1 Recall: wpp.com

15-Apr-2001 at 04:47 EDT Beatrice Holmes

12-Apr-2001 at 04:52 EDT Tony Burgess-wWebb

@Buard Info.doc &% 12-Apr-2001 2t 04:52 EOT Tony Burgess-Webb

B~ Endars' Brasantation nnt __@a oo oo ooo » T Ton



Run a search via email

- To... Z-mail
Mix metadata —I !
query and full e ||
text on search Subj IRE: Authorization to use C-mai W IRE: Authorization ba use C-mail
[ search ameribank tgpe=message| search Ameribank, type=P1
|
C-mail -
ISpect . com]
Folder Lisk x | ¥ % | @] From | Subject |Received T|;|
EI--@ Outlook Taday - [Mailboex: - I | B C-mail Re: Search for "Ameribank AND type=P1" Wed 5/8/...
S
Search Results - Calendar C-mail Re: Search for "ameribank type =message" Wed 5/8/...
delivered to """ @ C-mail (5) o | i C-pnail "The PowerBoint Nenn T Gawes In Marwland" Tan  Wed 5/87 |
email Contacks Fram: C-mail [Mbrown__cr@mindshare, intraspect, com] Sent: Wed 5/8/2002 3:52 PM
Deleted Items (7) )
T mbrown@intraspect . com
@ Drafts
-2 Inbox (5) i
[+-5E Intraspect Subject: Re: Search for "ameribank”
T ] I
[]%g ?wm ) Jearch for "ameribank®™ returned 20 matches [(there are more) . You
-+ MmIsC Companies
G Motes can reply with a "get®™ or "search™ command, as described at the
N end.

1. &. Customwer Collaboration Demo 3lide Deck

L Docwument modified by Kim Arnold on 08-10-2001

"Thizs iz the new custowmer collaboration demo sSlide deck to use to
customize for your initial customer engagemsents"

In: [3ales / 1. Marketing Resources for Prospects and Customers
For ¥our Customers —- External Documents [/ 2. Customer
CDllahDratiDnﬂ

In: [3ales / 1. Marketing Resources for Prospects and Customers [
Dffline Jales Kit]
http://mindshare. intraspect ., cow o docuwwent—-1.9,. 315858
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Review hits and request doc

Command to

----- £E1 C-mail 1)

ﬁﬁs Conkacks

SGearch fo
can reply

end.
A1 Intraspect
ﬁ Journal
-4 misc companies
Requested 2 Nates
Documents in 8 Cutbox
emaill || PocketMirror

Sent Tkerms
-3 Personal Folders
-3 Public Folders

retrieve
EEoos
= | documents
Subiject IRE Search For "ameriban

get 1 3 &
————— ori
From: C-
Sent: Falder Lisk » | ¥
To: mbrow [[E- @' Cutlook Today - [Mailbox - M E_:_rnail __________________________________________________________________________________________________________________________________________________________________
Subject ]ﬁﬁb Calendar _-mai 2. i_ustomer _ollaboration Dema Slide Deck: | & Cocument

"Meeting Prep for Simon Hawyward, 11/27/00" [4 Document]
"Launch Plan" was successfully checked in

a C-mail
Z-rnail

| To... ||Sally

|

Subjeck: IF'u'-.-': "2, Custarer Callabaoration Demo Slide Deck” [A Docurment]

I thought thiz would be of use in you upcoming presentation

From: C-mail [mailto:Mbrown cmwlimindshare.intraspect.com]
Gent: Wednesday, May 03, 2002 4:24 PH

To: mbhrownfintraspect.com

Subject: "2, Customer Collaboration Demo 2lide Deck™

[A Document]

Detailz on the Documenht entitled:
rrz .

Cuztomer Collaboration Demo 21lide Deck™




Search using wireless email

Search Command

Search Results
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Retrieve the doc and forward

Command to Doc Title is subject
retrieve doc of email

Sally forwards
doc directly to
customer
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